Results from the satisfaction survey.  June 2011
13 questionnaires were returned to the setting.
	Do you feel valued as a customer?
	100% said yes

	Do Total Tots achieve their primary purpose of "helping children to enjoy & achieve" by raising the standards & status of childcare?
	92% said yes

	Would you recommend Total Tots to other families
	100% said yes

	Do you believe that Total Tots offers the best childcare experience?
	80% said yes

	The Nursery Team are positive
	100% Strongly Agreed or Agreed

	The Nursery Team are friendly & welcoming
	100% Strongly Agreed or Agreed

	The Nursery Team are Enthusiastic
	100% Strongly Agreed or Agreed

	The Nursery Team are Caring
	100% Strongly Agreed or Agreed

	The Nursery has plenty of natural daylight
	85% Strongly Agreed or Agreed

15% slightly agreed

	The Nursery Team are professional
	92% Strongly Agreed or Agreed

8% slightly agreed

	The furniture is of high quality
	85% Strongly Agreed or Agreed

15% slightly agreed

	The Nursery is maintained to a high standard
	92% Strongly Agreed or Agreed

8% slightly agreed

	Total Tots offer a range of services to meet my families childcare needs
	92% Strongly Agreed or Agreed

8% slightly agreed

	The outdoor area is appealing to children
	92% Strongly Agreed or Agreed

8% slightly agreed

	I Have a clear understanding on the EYFS(Early Years Foundation Stage)
	62% Strongly Agreed or Agreed

22% slightly agreed

8% neither agreed or disagreed

8% disagreed

	The Parking is adequate
	100% Strongly Agreed or Agreed

	I am happy with the quality of trips out of the nursery
	38% Strongly Agreed or Agreed

8% slightly agreed

23% neither agreed or disagreed

8% disagreed

23% found this question n/a

	My children have a special bond with their key person
	84% Strongly Agreed or Agreed

8% slightly agreed

8% neither agreed or disagreed

	Staff turnover is low
	85% Strongly Agreed or Agreed

15% neither agreed or disagreed

	The Overall safety of the nursery is great
	92% Strongly Agreed or Agreed

8% slightly agreed

	I get enough information at the end of the day
	77% Strongly Agreed or Agreed

23% slightly agreed

	There are diverse resources & learning opportunities to reflect my culture/religion/festivals etc
	100% Strongly Agreed or Agreed

	The Sickness & Exclusion policy is clearly communicated & Implemented
	84% Strongly Agreed or Agreed

8% slightly agreed

8% disagreed

	The Polices & Procedures are accessible to me
	92% Strongly Agreed or Agreed

8% neither agreed or disagreed

	I know how & where I can view the menu
	60% Strongly Agreed or Agreed

16% slightly agreed

8% neither agreed or disagreed

16% disagreed

	I access & utilise the information made available on the Total Tots website
	38% Strongly Agreed or Agreed

38% slightly agreed

24% neither agreed or disagreed

	My Monthly invoice is accurate
	85% Strongly Agreed or Agreed

15% slightly agreed

	If I have a complaint it is dealt with efficiently & professionally
	92% Strongly Agreed or Agreed

8% found this statement n/a

	I read the Newsletters & Notices
	100% Strongly Agreed or Agreed


After collating the results from this survey we have implemented the following:

· Amended the sick child and illness policy to include where information can be found on exclusion periods, with a link to the Health Protection Agency website.  The exclusion period poster is displayed on the parent’s notice board and the policy will be added to the Total Tots website and also emailed to parents.

· The nursery menu is displayed on the parent’s notice board and information on food is available on the Total Tots website.

· Information on the EYFS will be displayed in nursery and leaflets available for parents to take home.
· More trips will be organised throughout the year
